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Login

Visit http://www.ExpotechUSA.com
Click the “login” button at the top menu.

Enter your assigned “username” and “password” at the left menu.

The system will validate your username and password, then allow you to search and inquire about items.

Create Inquiry (Search for Items, Add a non-catalog Item)

From the left menu, click on “Create an Inquiry/Sales Order”

You can search in the following four different ways:

Enter:

· an "Item Description” or

· an “Expotech Catalog No” or

· a “Supplier Catalog No” or

· a “Manufacturer Catalog No”, on the respective fields.

Then hit ENTER or click the SUBMIT button.

All items matches are displayed.

To inquire about one or more items, just click the checkbox next to that item.

Choose as many items as you like, from the top 50 displayed results.

Once you are done choosing your items, just click the “Add to Shopping Cart” button.

If no items were found for your search request, you see the message “Sorry, your search Returned No Results.” 

You can also add a non-catalog item, by clicking the button “Add a non-catalog item”.

Here you can specify the following values:

· Manufacturer/Supplier Catalog No.   

· Manufacturer/Supplier Name   

· Item Description   

· Quantity    

· UOM  

Then click “Add to Shopping Cart”

Click “Shopping Cart” on the top-menu, to see its contents.

You can now “Place Inquiry” or “Create Order”.

You can ONLY “Place Inquiry”, if your shopping cart has an item without a valid-price.

Click “Place Inquiry” and enter “Customer P/N Reference” for each item.

Following info is then required:

· Ship To

· Ultimate Destination

· Customer ReferenceNo

Optional entry is “Remarks:(Special Instructions)”

Finally, click “Send Inquiry”, and you get a “successful” message window.

Here you can “Print Inquiry”, to see and print out a report of your inquiry.

Check the status of an Existing Inquiry/Sales Order

Please log in, to use this feature.

Click the link “Check Status of Existing Inquiry/Sales Order” from the left-menu.

Here, you can:

· enter a specific inquiry number, by clicking on “View Status of Inquiry Number:”, or,

· click on “View Status of Last 50 Transaction” to see your last 50 transactions.

Features available at the “Inquiry/ Order Status” screen:

· To see an existing Inquiry, click that inquiry-number which is located under the “Inquiry No” column.

· To see an existing Quotation, click that quotation-number which is located under the “Quotation” column.

· To see an existing Sales Order, click that Sales-order-number which is located under the “Sales Order” column.

Logout

To logout, click the “logout” button on the top menu.
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